MPABUNA NMPOAAXN N BOSBPATA BUJTIETOB

O6Lme nonoxeHus.

Mopsigok Nnpogaxu buneToB/ONeKkTPoHHbIX BUeToB.

OO6Lwme nonoXxeHus 0 BO3BpaTe AeHEXHbIX CPEACTB.

Mopsigok Bo3BpaTta buneTos/3AnekTpoHHLIX OMNeToB B cryyqae oTkasa Maccaxupalllokynatens oT Noe3aku
no cobCcTBEHHOW MHULMATMBE, B CBA3WN C OomnesHbio Naccaxkupa nmbo no uHbIM He 3aBucswmMM OT Naccaxupa
obcToaTenbCcTBam.

5. Mopsigok Bo3BpaTa brunetoe/AneKTpoHHbLIX GUNETOR B CBA3WM C OTMEHOW UM NEPEHOCOM CPOKOB MOe3Ku
no nHuumnatmee lNepeBo3yunka.

PoONE

1. O6Lwue nonoxeHuns

1.1. HacTtosiwme [MpaBuna npogaxu u Bo3Bpata bunetoB (OnekTpoHHbix GuneTtoB) (aanee — [Mpasuna)
AkumoHepHoro OO6uwectBa «Bogoxogb. [Maccaxwupckuii TopT» (manee — [lepeBo3umk) paspaboTaHbl B
COOTBETCTBUMU C:
— «Kogekcom BHyTpeHHero BogHoro TpaHcnopta Poccuiickon ®egepaummy» ot 07.03.2001 Ne 24-93;
— lMpaBunamn okasaHWsa ycryr no nepeBO3kKe naccaxupos, baraxa, rpy3oB AN NUYHbIX (BbITOBLIX) HYXA4 Ha
BHYTPEHHEM BOJHOM TpaHcnopTe, yTBep>KaeHHbIMU npukazoMm MuHTpaHca Poccun ot 29.07.2024 Ne 256;
— [MpaBnnamm nepeBO30K MaccaxupoB M ux Garaka Ha BHYTPEHHEM BOLHOM TpaHCMOPTE, YTBEPXKAEHHLIMU
npukaszom MuHTpaHca Poccum ot 23.08.2024 Ne 292.
1.2. B HacToswmx NpaBnnax ncnonb3yTcsa criegyowme NoHATUS:
BuneT — nepeBO30YHbIN AOOKYMEHT, HamneyaTaHHbli Ha OymakHOM HocuTerne no ¢opme, YCTaHOBIEHHON
[MepeBO34MKOM B COOTBETCTBMM C OEMCTBYIOLLEM 3aKOHOAATENbCTBOM, NOATBEPXKAAIOLLMNIA 3aKMoyYeHne 4oroBopa
nepeBO3kM Naccaxupa Ha cyaHe NepeBo3ynka.
OneKTPOHHbIN GuneT — UNdPOoBOM OOKYMEHT (UndpoBas 3anmchb B 6ase gaHHbIX MHTEpHeT-canTa NepeBo3yumka
https://vodohod-msk.ru/), ymocTtoBepsolWniA  3aknoveHWe [oroeBopa nepeBo3ku [laccaxupa Ha cygHe
MepeBo3uuka.
KaccoBbIN YeK — NepBUYHBIN YYETHBIA JOKYMEHT, CCDOPMUPOBAHHbIN B 3NEKTPOHHON hopMe n/mnmn oTnevyaTaHHbIN
C TMNPUMEHEHWEM  KOHTPOJSIbHO-KACCOBOM TEXHUKM B MOMEHT pacyeta wmexgy [lepeBo3yukom u
Maccaxupom/TokynaTenem, cogepkallmin cBe4eHUs O pacdeTe U NOATBEPXKAAOL M (PaKT ero ocyLeCcTBEHS.
MepeBoO3kKa — OCyLLECTBNSEMas Ha OCHOBaHUM AOroBopa nepeBo3sku Naccaxunpa gearensHocTb [NepeBo3ynka.
Maccaxupl/lNokynatenb — M3nyeckoe nULO, 3akrioYmBLLEE AOrOBOP MEPEBO3KM naccaxupa (ocyLlecTBuBLLEE
nokynky buneta/OnexkTpoHHOro Guneta Ha 6opTy nnn Ha odmumansHoM canTe [NepeBosunka https://vodohod-
msk.ru/).
MepeBo3uuk — topuandeckoe nuuo (AO «Bogoxoab. MNaccaxupckuii MopT»), NpuHsaBLLEE Ha cebd No JOroBopy
nepeBo3kM Mnaccaxupa obs3aHHOCTb nepeBe3Tu [laccaxvpa M3 nyHKTa OTMPaBfeHUs B MYyHKT HasHa4yeHus B
COOTBETCTBUUN C MapLLPYTOM CleaoBaHus cygHa.
1.3. Hactosawwme lNpaBuna poeogdatca go ceepeHus [Maccaxupos/Ilokynarene nyTéM pasmelleHus ux B
MecTax npogaxu bunetos, a Takke Ha oduumansHom canTe lNMepeBosyunka https://vodohod-msk.ru/ n senawTca
[0roBopom nybnmyHom odepTol.
Mokynka buneta/GnekTpoHHoro buneta aensieTcs 6€30roBopoUHbIM NPpUHATMEM [Naccaxmpom/IokynaTrenem Bcex
ycnoeui Hactosawmx Mpaeun 6e3 kKaknx-nmbo n3bATUN /NN orpaHnYEHn.

OnnauunBas bunetbl/OnekTpoHHble OuneThl, Nokynatens noaTBepxaaeT akT 3akmntovyeHust goroeopa
nepeBo3ku [Naccaxupa, a Takke cornacue ¢ Hactoswmmm Npasunamu.
Mokynatenb HeceT OTBETCTBEHHOCTb 3a MHGOpMUpoBaHue Naccaxmpos, AN KOTOPbLIX UM NpuobpeTeHbl GUneThI,
06 ycnosusx HacToswmx MNpaeun, a Takke MHbIX JOKYMEHTOB, pa3MeLLLEHHbIX Ha canTe NepeBo3ynka 1 B Mectax
npogaxu bunetos.
1.4. MepeBo3unk 06siI3yeTcs coenatb BCe BO3MOXHOe, 4ToObl [lepeBo3ku, 3asiBeHHble B pacnuMcaHumn
OBWKEHMS Cy0B, COCTOSINMCH B Ha3Ha4YeHHbIe AHU 1 BpeMs. B ncknountenbHbix cnydasax [Nepeso3umk octasnseT
3a cobovi MpaBO BHOCUTb OTAENbHbIE N3MEHEHMS B pacnucaHue, B TOM YMcie OTHOCUTENbHO AaTbl U BPEMEHU
ocyuwiecterneHnsa [lepeBo3kn. PacnucaHue ABUXEHUS MOXET W3MEHSITbCA B TeYEeHMe [HA B CBA3N C
nocTynneHnem nHdopmauum o HebnaronpuATHbIX NOrOAHbIX YCIOBUSX, @ Takke B 3aBMCMMOCTU OT NeAOBOWN
00CTaHOBKM B aKBaTOPUMU WM PacnopsiKEHUSIMU OUCNETYEPCKNX Ccrykb6 AOMUHUCTpauUMM nopTta, a Takxke no
TEXHUYECKUM NMPUYNHaM.
1.5. MepeBoO34MK He HECET OTBETCTBEHHOCTM 3a pe3koe YXyALUeHWe NorogHbIX YCNoBUiA, a Takke 3a NefoByto
0o0CcTaHOBKY B akBaTopuu, ymeHbluawLlmne komdopT lNaccaxupoB BO BpeMs HaxXOXOEHWUs Ha cygHe, npuyane.
Maccaxup 06s3aH camocTosATeNnbHO obecneymBaTb CBOW NIMYHBIA KOMKOPT, B TOM YuCrie OAeBaTbCs C YyY4ETOM
nepemMeHYMBbIX MOroAHbIX  ycroBuid. [noxue norogHble YCNoBUS He  SABNSAKTCA  POPC-MaKOPHbIMM
0bCcTOATENBCTBaMM, 3a UCKIHOYEHNEM TEX NOrOAHbBIX YCITOBUIA, NPY KOTOPbIX 3amnpeLLeHo OCYLLIECTBMATbL NEPEBO3KY
Maccaxupos.



1.6. B cnyyae yctaHoBnenus NpaeutenbsctBoM Poccuickon ®epepaunn, npy yrpo3e BO3HUKHOBEHUS U (MK)
BO3HUKHOBEHUWN OTAENbHbIX Ype3BbldalHbIX CUTyauuid, BBEOEHUW peXuMa MOBblLUEHHOW TFOTOBHOCTU WNn
ypes3Bbl4aiHOW cUTyauuu Ha Bcel Tepputopun Poccuiickon ®eanepaumm nmbo Ha ee vactu, Hactosawme Mpasuna
He nognexar npumeHeHuto. Bo3amelleHne cToMmocTM BuneToe/AneKTpoHHbIX OMNETOB OCYLLECTBNSETCS B
nopsigke, ycraHoerneHHoM lMpaeutenbctBom Poccuiickon ®egepauun. O BO3MOXHOCTAX 3ameHbl Bunetos byaet
coobLeHO JoMoNHMTENbHO Ha oduumnansHom cante lMNMepesosynka https://vodohod-msk.ru/ n B mectax npogaxmu
ouneToB.

2. Tlopsigok npogaxu brnetoB/3neKTpoHHbIX BUNeToB

2.1. B nmepuog Haeurauumn Bumnetbl MOXHO mpuobpectn Ha GOpTy CygoHa MpYM OCTAHOBKE CyAHa COrmacHo
pacnMcaHuio Ha Npyyarnax oTnpaBneHns cygHa.
B nepvog HaBuraumm Bunetbl MoXHO npuobpecTn B OGUNETHbIX kaccax [lepeBo3uvnka, pacrnonoXeHHbIX Ha
npuyanax no agpecam:
pexunm paboTbl KacChbl —
Pexvm paboTbl BUETHBIX KACC MOXET ObITb M3MEHEH B CBA3W U3MEHEHWEM PacNUCaHNA PENCOB Ha TEKYLLMIA OEHb.
Mpunobpectn bBunetbl/ONeKTPOHHbIE OUNEeTbl MOXHO Takke Ha odwmumansHoMm cante NepeBo3umka
https://vodohod-msk.ru/ (npogaxa oHNanH).
2.2. Mpopaxa buneTos/AnNeKTPOHHbLIX OUNETOB MOXKET OCYLLECTBNATLCA NPeaBapUTENbHO U (MNKN) Ha TeKyLmue
CYTKWN.
MpeaBapuTensHasa npoaaxka buneTos/ANeKTPOHHbIX OUETOB OCYLLECTBMSETCS 3@ AHeN (Mpu HanmM4yum
pencoB) 1 npekpallaercs 3a [0 OTNpaBrieHns cyaHa B PENC COrnacHO pacnmcaHnio ABUXXEHNS Cya0B.
Mpogaxa BunetoB Ha TeKkylMe CYTKM OCYLIECTBNAETCS 3a 0O OTnpaBneHns cygHa B penc
COrnacHo pacnucaHuio OBUMXEHWUS CyA0B U NpekpallaeTcs 00 OTNpaBneHns cygHa B peic.
2.3. Npogaxa bunetoB B Kaccax NPoM3BOANTCH KakK 3@ HaNW4YHbIN pacyeT, Tak U Mo KapTaMm NiaTeXHbIX CUCTEM
VISA, MasterCard, MUP B poccuimckmx pyonsix no ykasaHHelM Ha Bunertax LeHam.

VISA@ MUPF

2.4. MNpopaxa ONEKTPOHHbIX GMNETOB NMPOU3BOAUTCH MCKIOYUTENBHO BGEe3HanMuHbIM pacyeToM B POCCUACKUX
pybnsix no kapTam nnaTtexHbix cuctem VISA, MasterCard, MUP B COOTBETCTBMM C HMXKEYKa3aHHLIM NMOPSAKOM.
2.4.1. Ha rmaBHOM CTpaHuue odmumnanbHoro  camta MepeBo3unka https://vodohod-msk.ru/
Maccaxupy/lMokynaTento OOCTyMHa BO3MOXHOCTb MPUMODpPETEHNST DNEKTPOHHBLIX BMNEToB OHNaWH vepe3 dopmy
MOKYMKWU 3NeKTPOHHbIX Bunetos. Heobxoanmo BbibpaTh AaTy, HanpaBneHue n HaxaTb KHOMKY «Kynutb Gunet».
CanTt oTKpoeT OKHO (hOPMMpPOBaHMS 3aka3a. 3anonHeHne Bcex rpad aenaerTca obsasaTenbHbIM.

2.4.2. Ha agpec 3anekTpOHHOM MOYThl, yKa3aHHbIN B pOpMe MOKYMKU ONEKTPOHHbIX BMMIeToB, Nocne YCneLwHom
onnartbl OygyT OTnpaeBneHbl CHOPMUMPOBaHHbIE ONEKTPOHHbIE OuneTbl. Takke ONEKTpOHHble Ounetbl OyayT
OOCTYMHbI ANS CKaunmBaHus B WHAOPMAaLMOHHOM OKHE, MOSIBNSAILWEMCH Mnocne ycnewHon onnatel. B cnyyae
npuobpeteHns ONEKTPOHHbIX 6GMNeToB HenocpeacTBEHHO neped  penicom  [lepeBo3vnMk  pekomeHayeT
BOCMONb30BaTbCs YKa3aHHON hOPMON 1 cpasy nocrie onsaTbl COXpaHUTb ONeKTPOHHble B1neThbl, Tak Kak 4oCTaBKa
ONEKTPOHHBLIX BUNETOB HA ANEKTPOHHYHO MOYTY MOXET 3aHATb nopsaka 10 MUHYT.

2.4.3. Ecnm ocywecTBnseTca Mokyrnka ONEKTPOHHOro 6uneta B OAHY CTOPOHY WM Ha KOMbLEBOW Penc, He
cogepXalmn OONOMHUTENbHBIX OCTAHOBOK, CUCTEMa MpegoCcTaBUT BO3MOXHOCTb Bblbopa HanpasneHus u
BpeMeHu penca. B Bbinagarowem crnvcke oTpaXkeHbl TOMbKO AOCTYMHbIE PEenchbl, Ha KOTopble eCTb CBOGOAHLIE
MecTa.

Ecnu ocyLectensieTcs nokynka AneKkTpoHHOro GuneTta «Kpyropency, npegnonaratoLwmii ONonHUTENbHbIe
OCTaHOBKM, BO3MOXHOCTb [laccaxvpa COMTW Ha OCTaHOBKE M 3aTeM MPOAOSPKATb MyTb, CUCTEMA NPEeLoCcTaBuT
BO3MOXHOCTb BblbOpa ABYX PeNCOB — B HampaBreHWM «Tyaa» M B HanpasneHun «obpaTHo». B BbinagaroLiem
CNMcke OTPaxeHbl TOMbKO AOCTYMNHbIE PEChl, Ha KOTOPbIe eCTb CBOOOAHbIE MECTa.

2.4.4, ®opma NoKynkn IneKTPOHHbIX B1UNETOB NO3BONSIET BbIOpaTh pasfMyHble KaTeropnm ANeKTPOHHLIX BUNeToB
corrnacHo AencTByoLWuM Tapudam.

Heobxoanmo BHMMATENbHO O3HAKOMWTbLCSA C MpaBuilaMu MPefocTaBneHus NbroT — MHAOPMaUMsa ykasaHa Ha
rmaBHON CTpaHuue oduumnansHoro canta lNepesosumka https://vodohod-msk.ru/.

He npepoctaeneHue lMaccaxvpom opurnHana OOKyMeHTa, NogTBepKhatollero npaBo npoesga No fbroTHOMY
Tapudyy, SBNAETCS OCHOBaHWEM ANs OTKa3a B NepeBo3ke naccaxupa. Onnata He BO3MeLLaeTcs.




2.4.5. Haxumas «Kynutb Gunet» [laccaxup/[lokynatens noaTBepXgaeT MNpPaBWIIbHOCTb 3amnofIHEHUST BCEX
HeoOXOOUMbIX PEKBM3MTOB W COrNawlaeTcs C MnpaBuMniamMu W YCroBUSIMUA MPenoCTaBIiEHUsT YCMyr, a Takke
npaevnamm wn ycrioeusiMu [lepeBo3kn. YkasaHHble [OOKYMEHTbl pa3MelleHbl Ha cante [lepeBo3yumka
https://vodohod-msk.ru/ u B mecTtax npogaxw bunetos.

2.4.6. TlonHyt0 OTBETCTBEHHOCTb 3a KOPPEKTHOCTb WMHGOpMauUUW M NPaBUMbHOCTb YKa3aHUa OaTbl, BPEMEeHU
OTNpaBMneHns M MapLlpyTa, NMepCoHarbHbIX AaHHbIX [laccaXkMpoB U BO3MOXHOCTb MPUMEHEHUSI NbrOT HeceT
Maccaxup/lNMokynarens, 0OpMUBLLMIA DNEKTPOHHBIN BuneT.

2.4.7. Cuctema nepeHanpaBuT Ha nnatexHbln wno3 NMAO «CbepbaHk», roe lMaccaxwup/lMokynatens umeet
BO3MOXHOCTb OMiaTUTb ONEKTPOHHbIN BuneT ¢ nomolLblo 6aHKkoBCKOM kKapThl. CoeaANHEHME C NNTAaTEXHBIM LUSH030M
1 nepegada MHOpPMaL MM OCYLLECTBASIETCA B 3aALLULLEHHOM PEXMME C NUCMONb30BaHMEM MPOTOKOMNA LWMEPOBaHUS
SSL.

3anornHeHne Bcex HEOBXOAMMbIX PEKBU3NTOB SIBNSIETCS 0083aTeNbHbIM.

2.4.8. B cnyyae ecnu 6aHK, BblAaBLUIMM OaHKOBCKYIO KapTy, C KOTOPOW MPOWM3BOAMTCS onnaTa, nogaepXveaeT
TexHornormio 0e3onacHoOro nNPOBEAEHUs] WHTEpPHET-NNnaTexen, ANsA NPOBEAEHMS TakKoro mnnarexa MOoXeT
noHagobuTcs BBOA cneumanbHOro napons nubo cuctemMa nepeHanpasuT Ha cTpaHuuy 6aHka. Ha MobunbHbIN
TenedgoH MoXeT ObiTb HanpaeneH Kog NoATBepXOeHUs nraTtexa — ero HeobxoaAMMo AOMNOMHUTENBHO yKas3aTb B
cnyyae 3anpoca. BBog KoppeKTHOro koga 3aBepLuaeT Npoueaypy onnarhbl.

2.4.9. B cnyvyae BO3HWKHOBEHWA MpobGfemM C ONnaton OHNawH, Heobxoanmo obpaTnTbca B OaHK-SMUTEHT,
BbINMYCTMBLUMI GAaHKOBCKYIO KapTy.

Haubonee yacTble npu4mHbLI OTKa3a B onnaTe:

— BaHKOBCKasi kapTa He MOoAAEPXMBAET OnnaTbl Yepe3 MHTEPHET WM YCTAHOBIIEHbI IMMUTbLI HA COBEpLUEHNE
MOKYMOK Yepe3 MHTEPHET;

— Ha cyeTe HeJoCTaTOMHO OEHEXHbIX CPEACTB A1 COBEPLUEHNS NMOKYMNKMK;

— pekBU3nTbl GaHKOBCKOW KapTbl BBEOEHbI HEKOPPEKTHO.

2.4.10. Mocne onnatbl ANEKTPOHHbIN OuNeT 6yaeT HanpaeneH Ha ykasaHHbIN Npu hopMMpPOBaHNN 3aka3a agpec
AEKTPOHHOW MOYThI.

2.4.11. OneKkTPOHHbIA OuneT Mpu Mnocagke MOXHO MpeabsiBUTb Kak B pacrnedaTtaHHoM Buae (Ha OymakHoM
HocuTene), Tak U C 3kpaHa MoBMIBHOro yCTponcTBaa.

Mecto nocagkM ykazaHHO B OnekTpoHHOM Owunete. Heobxogumo npubbITe K MECTy OTnpaBneHus
3abnaroBpeMeHHO, y4uTbiBasi, YTO Mocagka HavmMHaeTcsi 3a 20 MMHYT U 3aKkaH4YMBAETCsl 3a 5 MUWHYT J0
OTMNpaeneHus cygHa B peinc.

2.5. Bunet/3nekTpoHHbIi BuneT BbigaeTca [Maccaxupy/lMokynatento nocre onnarbl MM CTOMMOCTU Mpoe3ga
(nepeBoskn). Onnata ctoumocTu npoesga ocyuwlectendaetcsa Naccaxupom/Tokynatenem Ha GopTy cygHa, canTt
MepeBo3uuka.

Mpopaxa BuneToB/AnNeKkTPoHHbIX OWNETOB MNPOU3BOAMTCS CTPOrO MO KOMMYECTBY MECT COOTBETCTBYHOLLMX
KaTeropun, UMeKLLMXCA Ha Cy4He B COOTBETCTBUM C €r0 NacCaKMpOBMECTMMOCTbIO.

2.6. lMaccaxwup/lokynatens MMeeT NpaBo Npuobpectn Bbunet/AnekTpoHHbIA OUNEeT Ha MacCaXUpCKoe MECTO
nobon kaTeropun ansi npoesaa 40 Ntoboro NyHKTa, ykazaHHOro B pacnucaHnmn ABMKEHNS Cy40B UM 06bsBNEHHOro
Nno MapLUpyTy criefoBaHust cygHa.

2.7. Maccaxupam, MMeLLMM NpaBo Ha GecnnaTHbIA NPoe3s UM Npoess No NbFOTHOMY Tapudyy Ha nocagke, B
cryyae MNokynku ONEKTPOHHOro Gunerta, HeobxoaNMMO NpPeabABUTbL OOKYMEHT, YAOCTOBEPSAIOLLMIA NpaBo nNpoesaa
no nerotHomy Tapudy. OTCyTCTBME YyKa3aHHbIX AOKYMEHTOB CIYXWT OCHOBaHMEM s OoTkasa [laccaxupy B
nokynke buneta/AnekTpoHHoro 6uneta / B nocagke Ha CygHO MO NbrotHoMy bunety/3nekTpoHHoMy Gunerty.
MepeBo3umk ocTaBnseT 3a cobor npaeo BbIGOPOUHOM NpoBepKkN BrneToB/3NeKTPOHHbIX OUNETOB U JOKYMEHTOB,
NOATBEPXOALLMX NPaBo Npoe3fa no fibroTHomy bunety/3AnekTpoHHOMY GUneTy, Ha 60pTy cyaHa.

2.8. MpuobpeTeHHbIN BUneT/AnekTpoHHbIA BUNeT geicTBUTENEH ans npoesaa Naccaxmpa Tonbko Ha TOM CyaHe,
B TO BPEMS M AaTy U A0 TOro NyHKTa, KOTopble Yka3aHbl B bunete/OnekTpoHHoOM bunete.

2.9. TlMaccaxup/lokynatenb npu npuobpeteHnn bBuneta/OnekTpoHHOro ©6unerta npoBepsieT NpPaBUIIbHOCTb
yKa3aHHbIX B HEM PEKBM3WUTOB MOE3OKW (4aTbl M BPEMEHU OTNPaBMeHusi, HaMMEHOBAHWUSI CyaHa, MYyHKTOB
OTNpaeneHns N HaszHavYeHns) n gpyron MHopmaumu.

2.10. bunet Heo6XO0ONMMO COXPaHATb OO OKOHYAHMS MOE3AKU.

2.11. Ecnn Bunet/3nekTpoHHbIi GUNeT, oPOpMIIEHHBIN HA NULUO C yKa3aHueM (aMunmu, UMEeHW, OTYeCTBa,
o6bsiBneH lNaccaxupom yTpadeHHbIM nNnbo HenpaewuibHO odbopmrieH, NMMbo nospexaeH, To epeBo3vnk mnm
YNOSTHOMOYEHHOE MM L0 NMPUHMMAET BCe 3aBUCSILLME OT HEro Mepbl Afs YCTaHOoBNeHus dpakta npuobpeTeHus
Buneta/3nekTpoHHoro buneta.

Ecnn OGygetr ycTaHoBneHo, 4TO BuneT/OnekTpoHHbI OuneTr He npuobpeTtancs, TO OH NpU3HaeTcs
HepencTBMTENbHBIM U Tlaccaxup K nepeBo3ke He ponyckaeTcsi. buneT/AneKTPOHHLIN GuneT, npU3HaHHbIN
HeOEeNCTBUTENbHBIM, aHHynupyeTtcst [lepeBO34YMKOM C CcOCTaBneHMeM akta obwen ¢opMbl, B  KOTOPOM
yKa3blBaOTCA NPUYNHBI NpU3HaHnA bruneta/GnekTpoHHoro buneTta HegeNCTBUTENbHbLIM.



Ecnu 6ynet ycTaHoBneHo, 4to brnet/3nekTpoHHbIn buneT npnobpeTancs, To MNepeBo3vmK nm ynoriHoOMoYeHHoe
UM NMUo npuHMMaeT Maccaxupa K nepeBo3ke B COOTBETCTBMU C YCIOBUSIMW 3aKITHOYEHHOro 0roBopa nepeBo3ku
naccaxupa c COOTBETCTBYHOLLMM odpopMrieHnem buneTta/3AnekTpoHHoro Guneta.

2.12. Ha cypax, roe npegycMoTpeHa paccafka no knaccam mect, [lepeBo3vvk npegocTasrnser naccaxupam
BO3MOXHOCTb 3a AOMNOMHUTENBHYIO MaTy NOBLICUTL KNacc NepeBo3ku ¢ krnacca « CtaHgapT» Ha knacc «KomdopT»
unn «busHec», ¢ knacca «Komdopt» Ha knacc «busHec». OdbopmreHne ycrnyrm Arns naccaxvposn, KOTopble
npmobpenu bunet/OnekTpoHHbIn 6unetr B knacc «CtaHgapT» u «KomdopT» ocyllectenserca Ha 0OopTy
NaccaxupcKkoro cyaHa.

2.13. Ycnyra gocTynHa naccaxupam, UMeLWMM onnadveHHbIn brunet/AnekTpoHHbin 6unet knacca «CtaHgapT»
n/vnn «Komaopt».

2.14. CtoMmOCTb AOMOSHUTENBHOW YCMyrn MOBbILIEHUS Kracca NepeBO3KM MOXHO YTOYHMTb Ha GopTy cyaHa.
CTonmocTb Takow ycrnyrm coctaBnsieT pasHuua Mexay CTOMMOCTbio buneta B knacc nepecagky U CTOMMOCTbIO
n3HayanbHo npmobpeTteHHoro bunera.

2.15. lMaccaxumpy, onnaTusLLEMY MOBbILLIEHUE Knacca 06CNyXKMBaHUA, BblAAeTCA KBUTaHUMSA, Jalolas npaBo Ha
nepecagky B canoH «KomcopT» unu «busHec», B 3aBMCMMOCTWM OT onnadyeHHoro [laccaxvpom 3akas3a Ha
nepecagky.

2.16. lNepeBo3unk ocTtaBnseT 3a cobol npaBoO oOrpaHu4MBaTb MpefocTaBfieHne YCcnyru B 3aBUCMMOCTU OT
dhakTuyeckon 3arpysku peinca, a Takke BHOCUTb N3MEHEHMS B YCNOBWS MpeaocTaBneHns yenyru 4o ee onnarbl 6e3
npeaBapuTEnbLHOro yBeJOMIEHUS.

2.17. Onga komdopTa NaccaxmpoB Ha cyaax MOryT ObiTb MpeanoXeHbl K MPOAaXKE CHEKWU, HanWUTKM, CyBEHMpPHas
npoaykuusi, obopyaoBaHne ayauornaa.

3. O6LMeE NOMOXeHMS 0 BO3BpaTe AeHEXHbIX CPeacTB

3.1. MNMepeB0o34mK OCYyLLECTBNAET BO3BpaT AeHEXHbIX cpeacTs Maccaxupy/lNMokynatento (nuuy, OCyLLEeCTBUBLLEMY
nokynky buneta/OnekTpoHHoro 6uneta) B pa3amepe 1 CPOKU, YCTAHOBIEHHbIE HAacToAWMMY [NpaBunamu.

B cootBetcTtBuM ¢ 3akoHom Poccuiickon Pepepauumn Ne 2300-1 ot 07.02.1992 «O 3awmTte npas
notpeduteneny MNonb3oBaTenbL MMeEET NpaBo OTKa3aTbCA OT YCIyrn B ftoboe BpeMsi 4O Hayana penca.

Mpwn OTCYTCTBMM CneLmanbHO OrOBOPEHHBLIX CPOKOB U YCITOBMIA BO3BpaTa AEHEXHbIX CPEACTB B pa3gene 4
MpaBwnn, Bo3BpaT AEHEXHbIX CPEACTB Npon3BoauTcs MNMepeBo3vmkoM He nosgHee 10 (aecaTun) kKanengapHbIX OHEN
co pAHA oTkas3a [laccaxupal/llokynatend oOT M0e3gkM W NpegbsiBleHWs COOTBETCTBYIOLLErO 3asdABEHUS
MepeBo3uuky.

3.2. BosBpaTr nnatbl 3a npoesq OCYWeCTBNsSeTcs no npenbsasneHun [laccaxupom/ [Nokynatenem bunetal
OneKTpoHHOro 6unerta, OOKYMEHTa, YOOCTOBEPSIIOLLEro JIMYHOCTb, CBUAETENLCTBA O pOXAEHUWU (B criyyae
BO3BpaTa getckoro buneta/AnekTpoHHoro 6uneTa), B criydae 6one3Hn — OOKyMeHTa nevyebHoro yupexaeHus, B
cry4yae HacTynreHns 00CTOATENbCTB HENPEOAONMUMON CUTbl — AOKYMEHTa KOMNETEHTHLIX OPraHoB, 3anOfIHEHHOMO
3asiBNeHNst Ha BO3BpaT AEHEXHbIX CPeacTB yCTaHOBMNEHHOM NepeBo3ynkoM hopMbl.

3.3. lNpu onnate bunetoB HanMYHbIMK Ha-BepTy-cyaHa-HepeBostaka BO3BPAT OEHEXHbIX CPeACTB NPOM3BOAMTCS
NyTéM Bblga4YM HanMM4YHbLIX AEHEXHbIX CpeacTB Ha-BopTy-cyaHa B kacce unu B oduce MNepeBosdnka; npu onnate
BrneToB/OneKkTpoHHbIX BuneToB GaHKOBCKOW KapTOW — CymMMa BO3BpaTa Nepeyvncrnsercs Ha KapTy, MO KOTOpPOW
npoxogmna onnara CTOMMOCTU npoesaa (NepeBo3Kkm).

3.4. OeHexHble cpeacTBa Bo3BpaLlaTca Ha BaHKOBCKYHO KapTy, NMPY MOMOLLM KOTOPOWM OCYLLIECTBMANach onnara
BrneToB/GneKTpoHHbIX BUNETOB, B CPOKWN, YCTAHOBMNEHHbIE BAHKOM-3MUTEHTOM.

3.5. lepeBo3ynk cyMTaeTcs WCMOMHMBLLUMM CBOW 00s3aTenbCTBa MO BO3BpaTy [AEHEXHbIX CPeacTB nepen
Maccaxupom/lokynatenem € MOMEHTa CNMCaHUA [OEHEXHbIX CPEeACcTB cO c4yéta [lepeBo3uvka B MNOMb3y
Maccaxwupalllokynarens.

3.6. BosBpar crommoctn  BuneTtoB/ONEKTPOHHbIX  OuNeToB  npom3BoguMTCcA No  obpalwleHuio  oT
Maccaxwupalllokynatens.

K obpalleHnio gormkeH npunaratbCsa 3anofHEHHbIA OnaHK 3asiBNeHWs Ha BO3BpAaT AEHEXHbIX cpeacTB. bnaHk
3asBneHns pasmeLleH Ha ocuumnansHom carite Nepesosumka https://vodohod-msk.ru/.3anonHeHHoe 3asiBreHne
HeobX04MMO Ha 3NeKTPOoHHYo nouTy NepeBo3uuka nNo agpecy: support@vodohod-msk.ru, HanpaeuTb Yepes cant
https://vodohod-msk.ru/ unn nuceMom Ha topuamdeckun agpec lNepesosunka: 193149, JleHnHrpagckas o6n.,
BceBonoxckun panoH, . HoBocapartoska, Oktsabpbckas Hab., coop. 31 A.

B cnyyae oTtnpaBku 3asiBNEHUsS MO 3MNEKTPOHHOW Mo4YTe, 3asiBIIEHNE OTNPAaBISIETCA Ha CreayLyo
3NEKTPOHHYIO MOYTY: support@vodohod-msk.ru, akBMBaneHTOM NoAnuUcK siBngeTca oakT oTnpaBky 3asiBMeHust ¢
3NEKTPOHHOM MOYTbI, Ha KOTOpPYyt OblNM OTnpaBreHbl onflavyeHHble M nognexaiwime Bo3BpaTy ONEKTPOHHblEe
ouneThbl.

BosBpaT cToMmMocTu BGUNETOB Takke MOXET ObiTb OCYLLECTBREH MOCPeAcTBOM OdOpMIIEHMS BO3BpaTa
yepes canT lNepeBo3urka nyTem Bbibopa yHKLMM «BO3BPAT AEHEXHbIX CPEACTB»

3.7. BosBpaT npuobpeTeHHbIX YCyr, yka3aHHbIX B M. 2.13 NMpaBun, ocywecTBRAOTCA MO npasuniam, NpUMeHUMbIM
ONsi Bo3BpaTa GUNETOB, B TE e CPOKM.



4. MNopsigok Bo3BpaTa buneTos/OnekTpoHHbIX BUNeToB B criydae oTkasa lNaccaxupal/llokynatens ot noe3gku no
COOCTBEHHOW MHMLMaTMBe, B CBA3W ¢ bonesHbto NMaccaxunpa nnmbo no UHbIM HesaBucALMM OT Naccaxupa
obcToaTenscTeam

4.1. [lo oTxoga cydHa B noboe Bpems, a nocrie Hadana peica — B NtobomM NopTy OCTAHOBKM CydHa, naccaxup
BnpaBe OTKasaTbCs OT JOroBopa NepeBO3kW, coaTb Ounetr B nopsigke, YCTaHOBMEHHOM HacTosweM pasgene
Mpasun, 1 NoNy4YnTbL NPOBO3HYIO NNaTy 3a HE NPONAEHHYI0 CYAHOM YacTb MyTu.

4.2. MNMpu Bo3BpaTe buneta/AnekTpoHHoro Guneta 0o oTxoda cygHa MNaccaxupy Bo3BpallaeTcs nnarta 3a npoesg
B NOSIHOM oGbeme.

4.3. BospaT nnatbl 3a npoesf nocre OTxoda CyAHa U3 nyHKTa OTnpaBfieHus MPOU3BOAUTCHA B CreaytoLimnx
pasmepax 1 CpoKu:

— B cny4yae 6onesHu naccaxvpa, NOATBEPXKAEHHON MEONLIMHCKUMUN JOKYMEHTaMU, BblAaHHBIMW B COOTBETCTBUM C
nopsigkoOM BbldavyyM MEAVMUMHCKMMW OpraHn3auusiMm CrpaBoOK M MEAVMUMHCKUX 3aKMYEHUN, YTBEPXKAEHHbLIM
npukasoM MuHucTepcTea 3apaBooxpaHeHnsa Poccunckon ®epepaumm ot 14 ceHtadpa 2020 r. Ne 972H, Bo3Bpar
nnatbl 32 NPOE3f NPOM3BOOUTCS 3a HE MPONOEHHYK CYQHOM YacTb MapLupyTa Npu NpeaobsBAEHUN NAcCaKNMPOM
NepeBO34YMKY YKa3aHHbIX MEOULMHCKUX OOKYMEHTOB, B TedeHue 10 KanenaapHbIX OHEN CO OHS MpenbsiBEeHus
Naccaxupom NepeBo34MKY MEANLIMHCKUX JOKYMEHTOB;

— BCINEAOCTBME HENPEOAONMMON CUnbl, BBEOEHVS agMUHUCTpaumen 6accermHa BHYTPEHHUX BOOHBLIX MyTEN
OrpaHNYeHus Unu sanpeLleHUss OBMKEHUS CY[0B, KOTOpble AenatoT HEBO3MOXHbIM ABUWXEHUe cyaHa, Bo3Bpar
nnatbl 3a Npoe3 (OCyLLECTBNAETCS B MONIHOM 00beMe B TedeHne 10 kaneHgapHbIX AHEN CO OHSI OTMEHbI penca;

— BCMNeACTBME OTMEHbl peinica, NPedyCMOTPEHHOrO pacnucaHueM ABUMXEHUS CydHa, WU3MEHEeHWs MapLupyTa
OBWKEHMSA CyaHa BO3BpAT Niiathbl 3a MPOE3/ OCYLLECTBNAETCS B MOSIHOM 00beme B TeveHne 10 kaneHgapHbIX SHEN
CO [IHA OTMEHbI penca.

5. HODHHOK BO3BpaTa EI/IJ'IeTOB/aﬂeKTpOHHbIX OMNEeToB B CBSA3U C OTMEHON UNKn nepeHocomM CpPOKOB
noe3akn no nHnunaTtunee I'IepeBost-MKa

5.1. MNepeB0O34NK MOXET B OA4HOCTOPOHHEM MOPSAKE PAcTOPrHYThL JOrOBOP NEPEBO3KM Maccaxupa B Cny4ae:

1) HEBO3MOXHOCTW MepeBo3kn [laccaxkmpa B MyHKT Ha3Ha4YeHUs BCNEACTBME OOCTOATENLCTB HEMPeodoNMMONn
CUNbl, BOEHHbIX OEMNCTBUI, 3anpeLleHns BnacTen Unn uHbiX He 3aBucALLnX ot MNepeBo3ynka NpudmH;

2) 3agepxaHus CygHa Ha OCHOBAHUM pELUEeHMSI COOTBETCTBYIOLLUMX OPraHoB MCMOSMHWUTENbHOM BRAAcTuU wmm
MpyBEeYeHns cygHa ans rocyqapCTBEHHbIX HYXA,;

3) HeOoCTYNHOCTW MyHKTa OTMNPAaBfIEHUS UMM MyHKTa HasHadeHus Ans cygHa (bnokadbl nopTa, aBapvuu CydHa,
HebraronpuaTHOWM NegoBov 06CTaHOBKE B aKkBaTOPUM, HEAOCTATOYHOIO A5 Cya0X0ACTBa YPOBHS BOAbI U APYrOro);
4) rmbenu cygHa nnm ero HaCUIIbCTBEHHOTO 3aXBaTa;

5) HapyweHus [Naccaxvpom «npaB u 0D0A3aHHOCTEN MACCaXUPOB» M «ycrioBuih obecneyennst 6e3onacHOCTM
MacCaXUpCcKnx NepeBo30K 1 NpaB NepeBo3yUnKay, yTBEPXKAEHHbIX [NepeBo3yumkom, a Takxke NMpaBun, ykasaHHbIX B
n. 1.1. HacTosAwwmx MNpasun;

5.2. Tlpn npekpaweHun no mHuumatmee [lepeBo3umka goroBopa nepeBo3ku [laccaxupa [O OTxoga cygHa
naccaxupy BO3BpaLlaeTcs nfarta 3a npoesn, Npu MpekpalleHny yKasaHHOro OroBopa [0 OKOHYaHus penca —
nnara 3a npoe3p 3a He NPONAEHHOE CYLHOM PacCTOsIHME.

B cnyyae, ecnu npekpalleHne ykazaHHOro JOroBopa Bbi3BaHO HapyLleHeM NaccaXxupom npaBui okasaHus ycryr
N npaBun NepeBo3oK [laccakmpoB unu ero AencTBUSMKU, CO3JaroLWMMM yrpo3dy O6e3onacHOCTM CyOOXOACTBa,
3KMnaxa, COXPaHHOCTU UMYLLLECTBa, XM3HW 1 300poBbI0 Apyrux lNMaccaxupos, nnata 3a npoesn Naccaxupy He
BO3BpaLLllaeTcs.

5.3. Ecnn naccaxvp npuHSAN pelleHne nepecectb Ha Apyron penc lNepeBos3dnka Mo cornacoBaHuio ¢ HUM Oe3
onnatbl buneta/AnekTpoHHOro GuneTa Ha penc nepecagku, noesaka CHNTaeTCsl COBEPLUEHHOM, YCryra Oka3zaHHoOW,
BrneTbl/OneKkTpoHHble BMNeThbl kK BO3BpaTy HE MPUHMMAIOTCS.

5.4. Bpems B NyTM MOXeT ObiTb YBENUYEHO B Liensax 6€30nacHOCTN MO pacnopsPKeHUsIM ANCNETYEPCKNX CNYxXO, a
Takke No TeXHUYECKUM npuYmMHaMm. OTO He ABMSETCA OCHOBaHWEM [ BO3BpaTta CTOMMOCTU npoesga. Ycnyra
CYMTaETCsA OKa3aHHOWN.



